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Corpymauku TOO «HAK «Ilentpaynut-Kaszaxcran» B cBoeii paboTe pyKOBOACTBYIOTCS
tpeboBanusamMu  Mexaynapogaoro Cranmapra Kontpons KauectBal, MexyHapogHbIMU
Cranmapramu  Aymmta220, 3akoHamu PecnyGiuku Kaszaxcram «O6  ayauTopckoi
nesarenbHocTHY U «O OyxranTepckoM ydere ¥ (HHAHCOBOW OTYETHOCTH», KOJEKCOM DTHKH
npodeccHoHANBHBIX  OyxrantepoB Mexaynapoasoit ®enepanuud  ByxranTepoB, KOTOphIE
CO3MAIOT OCHOBY KOHTPOJIS Ka4eCTBa IIPHU OKa3aHHH YCIyr ayAuTa (PMHAHCOBOW OTYETHOCTH, a
TaK)K€ YCIyr CONYTCTBYIOLIUX ayauTy. PYKOBOJACTBYSCH HaHHBIMH HOPMATHBHO-IPABOBBIMH
aKTaMH, B KoMnauHuu paspaborana ITonmutuka konTpons Kauecra (ITK-07-2015) u BHeapeHna
Cucrema Menemxmenta Kauectsa. TOO «HAK «Ilentpaymur-Kazaxcran» 5 urons 2018 roga
MOJIyYHJIO OT cepTuduimpyonero oprasa Pecmy6iuku Kasaxcran ceprudukar cOOTBETCTBHS
Ne K7.7500305.07.03.00235, xotopsiii ynoctoBepser, uto CMK kKoMIaHuu npUMEHHTEbHA K
OKa3aHMIO YCIyT 10 ayauTy (UHAHCOBOM OTYETHOCTH, @ Tak)Ke CONMYTCTBYIOIIUM ayauTy
ycayraM u otBedaerT Tpebomanmam ISO 9001:2016 «CucTeMbl MeHEIKMEHTa KadecTBa.
Tpebopanus». Cucrema Menemkmenta KauecTBa B COOTBETCTBHH C  MEXKIYHAPOIHBIMU
craggapramu MCO 9000 u HauMoHaANBHOH INporpaMMoOM KadecTBa IIO3BOJISAET YIYYIIHTH
Ka4eCTBO OKa3aHWs YCJIyr U ACATEIbHOCTh KOMIIAHWH B LIEJIOM Ha BCEX €€ YPOBHSX, BKIIHOYas
B3aMMOJIEHCTBHE MEXKIy MOJApa3ICICHUsIMH KOMIIAHHM, OTHOIIEHHs C DapTHEpaMH u
3aKa34yMKaMM, a Takke JaeT BO3MOXKHOCTH JUISi JalbHEHINero pa3BUTHS Ha HOBOM
WHHOBAIIMOHHOM YPOBHE.

KoHTposs kauecTBa OCYIECTRISETCS HA BCEX YPOBHAX OM3HEC-IpolieccoB KoMnanuu. Ha
IIOCTOSSHHOH OCHOBE IIPOBOAMTCS 0030p KadecTBa OKa3blBa€MBIX YCIYr JO BBIIYCKa
ayJIMTOPCKOro oryeTa, BHYTpeHHUH MoHuTOpHHT Ha cootBeTcTBHE MCKKI1 1 MCA220. Omun
pa3 B Tpu roxa IIpodeccuonanvhas Ayaumropckas Opramusanms «[lamata ayauTopos
Pecny6bmuxu Kazaxcran» IpOBOAMT BHEUIHHE KOHTPOJb KadecTBa YCIYT IO ayauTy, TaK IO
uToraM BHelHero KoHTpois kadectBa B 2017 rogy TOO «HAK «llenrpayaur-Kazaxcran»
IPHCBOEHA OLEHKA 5, KOTOpas O3HA4YaeT, YTO JAEATEIIbHOCTh OpPraHW3allii JOCTATOYHA JJIs
obecnieyeHus: Ka4ecTBa ayuTa Ha JIOJDKHOM YPOBHE H HamlpaplieHa Ha cobmrofeHue TeboBaHuUi
MCA u Konexca 3THkH po)eCCHOHATBHBIX OyXTraiaTepoB.
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Cotpynuuku KoMmanuu moBceAHEBHO AEHCTBYIOT TAKUM 00pa3oM, 4TOOBI HE IPHYHHUTE

Bpel KiumeHTam, KoMmaHuum u cBOMM Kojuieram mo paboTe., CHOCOOCTBYIOT HOBBILIICHHIO H
COXpaHeHHUIO OOIECTBEHHOTO N0BepUs K npodeccuu ayauropa, cobmoaaoT GpyH1aMeHTaabHbIe
NPUHIIMIEL, B KAYECTBE KOTOPhIX MexyHapoanas ¢eaepaius OyxrajaTepoB onpeaenia;

® [OPSI0YHOCTD;

e 00BEKTHBHOCTD,

* npodeccruoHaTbHAsS KOMIIETEHTHOCTD M JIOJDKHAS TIIATEBHOCTD;

e  KOH(DUIACHIHATBHOCTD;

® npodecCHOHAIBHOE ITOBEICHHE.

Bece corpymnuxu Kommanum 00s3aHBI pearpoBaTh Ha Yrpo3bl COOTBETCTBHIO
(yHIaMeHTaNBHBIM IPHHIMIIAM, OTYHTHIBATECS IIEPE]l HEMOCPECTBEHHBIM PYKOBOAHUTEEM 00
00Hapy)XeHHBIX HAPYLIEHHSX STHYECKHX TPeOOBaHHUH.

CoTpymHHMK, CTONKHYBIIMHCS C STHYECKHM KOHQDIMKTOM, KOTODBI OH HE MOXKET
YCTpaHUTh ¢ aOCOJIOTHOH YBEPEHHOCTBIO CaMOCTOSITENBbHO, HEMEUIEHHO HHPOPMHpYeET
HETIOCPECTBEHHOIO PYKOBOAMTENS 00 yrpo3e HecoOmoaeHus (yHIaMEeHTaIBHOTO IPHHIIKIIA.

ITo Mepe HamobHocTH mpobiieMa 0OCYNKAAETCS CO CHEHHATUCTAMH TPYIIBI KOHTPOJIS
Ka4eCTBA W METOJOJOTHH W/HIH IOPUAMYECKOro OTAena, ¢ pykoBojacTBom Kommanuu, ¢
NPEACTAaBUTEISIMUA KJIMEHTa, HaJeIEHHBIMH COOTBETCTBYIOIUMH PYKOBOISIIUMHU
[OJITHOMOYHSMHU. B 3aBHCHMOCTH OT CHTyauuH Ajisi yCTpaHeHHs KOH(DIHMKTa MOryT OBITh
NPUMEHEHBl H TaKHe MeEphl, KakK MpeKpaiieHue (UHAHCOBBIX WM JEJOBBIX OTHOIIECHWUH,
CO3JIAIOIIMX yrpo3bl, WM MOTHBHPOBAHHBIA OTKa3 COTPYAHHKA OT JIMYHOTO Y4YacTHS B
peanu3anuy npoexTa.

B mo6oii cuTyanun KOH(IMKTA HHTEPeCOB COTpYAHHK KOMIaHWH AOIDKEH OCTaBaThCs
OOBEKTHBHBIM M HE3aBHCHMBEIM, OBITH TOTOBBIM IIOATBEPAMTH CBOM BBHIBOABI M CBOKO
apryMEeHTaIHIO IEpe/l KITHEHTOM, CBOMMH KOJUIeraMu U pykoBojcTBoM KommaHuu.

B KoMnanuu HEyKOCHHTENBHO COOMIONAETCS TPABHIO: AyAUTOPCKHE YCIyTH
OKa3bIBAIOTCSI TOJIBKO B TOM Cllydae, KOrja OHH MOTYT OBITh BBINOJHEHBI B YCTaHOBJIEHHEIE
CPOKH € IOCTATOYHOM KOMIIETEHTHOCTBIO O€3 HADYIIEHHs STHYECKHX  TpeboBaHMH W B
OTCYTCTBHE KOH()ITHKTA HHTEPECOB.

Corpynauxkn Komnanuu mnpunuMaoT Ha ce0s 00sg3aTenbCTBa IO IPEJOCTABICHHIO
TOJIBKO TaKHX YCIIyT, KOTOPBIE MOT'YT BBIIOJTHHUTH MPO(ECCHOHATIBHO.

[Tocne 3aBepmieHuss paboT MPOBOAMTCSA ONMPOC CPEAM KIIMEHTOB C LEIBIO BBHIACHCHHS
OTHOIIEHMS KIIMEHTa K yciyram, npepocrapieHabiM TOO «HAK «llenrpaynur-Kasaxcran», a
TAKXKE CTCHEHH YAOBICTBODEHHOCTH MOJyYeHHBIMH yciyramu. CoOrnacHO — CHCTEMBI
\BQT BBICBLIACTCSI aHKeTa 0OpaTHOM
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